User Manual
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Appeal Module

If a citizen is not satisfied with the action taken by the ERO for his Application/Form Rejected or
Notice generated, then he can submit an appeal to the appellate authority to review the decision
taken by ERO
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The citizen must log in to the Voter Services Portal and then click on “Submit Appeal.”

They can submit an appeal against either a Rejected form reference number or a notice reference
number and must select one of these two options.

After entering the reference number and clicking “Search,” the citizen will be required to fill in
additional details such as mobile number, full address, and other relevant information.
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#) Form Reference No Notice reference Number
{9 Track Appeal Enter REF NO $0500108W0101261000002 m
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Voter Card Complaints Enter Your Mobile No
e (NGRS) Shubham Dhama ter Your Mob 0

EPIC No. (I Issued)
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2 Voter Registration Forms
Submit Appeal

o Track Application Status

®) Form Reference No Notice reference Number
P9 Track Appeal Enter REF NO S05001D8W0101261000002 m
Download e-Voter Card (e-
EPIC) I
Full Name * W Mobile Number*
Voter Card Complaints 98989891 Verifi
(NGRS) Shubham Dhama 989898989 v Verified
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o Submit Appeal

8 Submit Document Against
Notice issued max: 25

User must enter OTP and verify the Phone number given if user is entering different number
from which citizen is logged in VSP.

Appeal description is mandatory as citizen have to explain why he wants to submit the appeal.




Nature of the order impugned *
® Ex-parte Order

Non-Ex-parte Order

Enclosures *

Copy of the order of the ERO against whom the appeal is filed
§¢_If there is a delay, the delay condonation application.
Choose File No file chosen
List of documentary evidences in support of the application/appeal
Reasons/Grounds for Filing the Appeal *

Relief(s) Sought *

If you are submitting the appeal after 15 days from the date the form was rejected, the second
option in the enclosures section will be automatically selected. In this case, uploading a supporting
document is mandatory as evidence explaining the reason for the delay. You may upload a copy of the
ERO’s order, the ERO’s remarks, or any other relevant proof.
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Reasons/Grounds for Filing the Appeal *
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Relief(s) Sought *
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Place *

Delhi

Subrgy

BB Contact Direct:

After clicking on submit the citizen will have to E-sign.
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Aadhaar Number Virtual ID ‘ UID Token ‘

Enter your Aadhaar Number

2 =

@® Aadhaar OTP O Aadhaar T-OTP
Enter your Aadhaar OTP

& enter y A\

O hereby state that | have no objection in authenticating myself with Aadhaar based

authentication system and consent to providing my Aadhaar number/VID/UID Token and
One Time Pin (OTP)/Time-based One Time Password (TOTP) data for Aadhaar based
authentication. | understand that the OTP/TOTP | provide for authentication shall be

used only for authenticating my identity through the Aadhaar Authentication system and

Citizen will be redirected to E-sign page where he has to enter his Aadhaar Card number then
he has to verify through OTP.
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Acknowledgment

Your Appeal has been submitted successfully and generated appeal number is APS0501G270226654236.To download the acknowledgement click here

After successful e-sign , An acknowledgment will appear that the appeal has successfully
been submitted with an appeal reference number. Citizen can also download the acknowledgement
form by clicking on click here link. All the information will be there in the acknowledgement form as
they have filled the form.




Official Login:
First Appellate Authority is the DEO or the ERAA

Second Appellate Authority is the CEO

Initially, the appeal is forwarded to the DEO or ERAA, who will review it and take the necessary
action. If the citizen is not satisfied with the decision, they may escalate appeal again before the CEO.
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After logging into ECINET, the CEO must go to User Management to assign which AC will be handled
by the DEO or the ERAA.
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The CEO can assign, for a particular AC, whether the appeal will be handled by the DEO or the
Electoral Roll First Appellate Authority (ERAA) through User Management > Manage Appellate
Authority. From the dropdown CEO can assign the officer for a particular AC between DEO and ERAA.

The ERAA has been introduced to reduce and balance the workload of the DEO.
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DEO, ERAA, CEO will first login to ECINET then after login they will click on the appeal tab.
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& Processing of Appeal w Appeal Status.

From the Appeal Status section, the DEO, ERAA, and CEO can view the status of all appeals.




State: Goa
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Official will have to click on the processing of appeal tab to view the appeal status and to take

action on them.

District: North Goa / State: Goa

{‘ ECINet % ERONET 2.0 SURAJ KINLEKAR (ERAA) ' Q

€ Back

View Appeal Status [

Status * From Date To Date

Submitted by Citizen A 01/27/2026 (] 02/27 /2026 (]
APS0501G270226654236 Total No.: 5
S. No. Appeal ID Ref No. Type Appeal Against Ref No. Lodge Date & Time Status View Action

1 Form S05001D8W0101261000002 27/02/2026 | 1458 Submitted by Citizen (o] m

He will click on resolve then he can see refence numbers, documents uploaded by the
decision and after evaluating he will give some brief description of the primary ground.




Acknowledgement: & esignDoc1

Brief description of the primary ground *

Qk on ground visit documets are not verified

Upload Document (If Any)

Browse... No file selected.

Type: .jpg. .jpeg, .png, .pdf | Size: 4 MB

DEO or ERAA can upload any document if he wants to. Then after evaluating all of this, he will
accept orreject the Appeal.

Reason For Rejection *

rejected by deo

In rejection DEO or ERAA has to give reason that will also appear to the citizen on track appeal
on Voters Service Portal.




Citizen can go to Voters Service Portal then if citizen wants to track his application, then he will
click on track appeal after login
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The citizen will click on track appeal then after filling the reference number he will be able to
see the actions taken by the officials.

Appeal 1D Appeal Against Form Ref No
(APs05016270226654236 | (S0500108W0101261000002

°
Action Taken On: 27/02/2026 | 14:58 Status:
Description: sdhkh sdh

Enclosures:

Acknowledgement:

Action Taken On: 27/02/2026 | 15:17 Status:
Description: Ok on ground visit documets are not verified
Reason for Rejl.ztion: rejected by deo

Enclosures:
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The citizen then can re submit appeal if he/she is not satisfied by the decision made.

Enclosures *

Copy of the order of the ERO against whom the appeal is filed.
Copies of all the pleadings, affidavits and documents, as filled before the first appellate officer.
List of documentary evig&nces in support of the application/appeal

Choose File | No file chosen S05/Form/1.png
If there is a delay, the delay condonation application.

Choose File | No file chosen

Reasons/Grounds for Filing the Appeal *

If there is a delay, the second option in the enclosures section—Delay Condonation
Application/Appeal—will be automatically selected. This happens when a total of 30 days has passed
from the date the form was rejected.

Then after E-sign your Appeal will be submitted, and your appeal reference number will be the
same as before.
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Acknowledgment

GUIESRNLPNER| has been submitted successfully and generated appeal number is APS05016270226654236.To download the acknowledgement click here

Then you can download the PDF by then you can see all the information in it.

So, when official will again go to appeal tab then we will click on view status then that
acknowledgment number will come under escalated by the citizen.
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View Appeal Status

Status *

From Date To Date

Submitted by Citizen v 01/27/2026 () 02/27/2026 ()

Select Status

Submitted by Citizen

Approved by the First Apoellate Authority

Ry Total No.: 5
Rejected by the First Appellate Authority
Escalated By Citizen ;
Appeal Against Ref No. Lodge Date & Time Status View Action

Approved by the Second Appellate Authority

Rejected by the Second Appellate Authority S05001D8W0101261000002 27/02/2026 | 14:58 Submitted by Citizen (o] m
2 APS0501G260226876302  Form 505001G801808251000001 26/02/2026 | 15:59 Submitted by Citizen @
3 APS0501V100226685750  Form $0500108M2508251000000 10/02/2026 | 1629 Submitted by Citizen =~ @
4 APS0501G030226437228  Form S05001G6N0901251000001 03/02/2026 | 16:21 Submitted by Citizen @ Resolve

Now this escalated appeal will go to CEO for his decision that will be the final decision for the

appeal. As second appellate authority CEO will take the final decision.
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X
a
Appeal ID Appeal Against Ref No
APS05016270226654236 | [sosoo108W0101261000002 ]
L
Action Taken On: 27/02/2026 | 14:58 Status:
Description: sdhkh sdh
Enclosures: & enc1DocCat3 & enc1DocCatd
Acknowledgement: & esignDocl [y
Action Taken On: 27/02/2026 | 15117 Status:

Description: Ok on ground visit documets are not verified
Reason for Rejection: rejected by deo

Enclosures: & doc_F_A_O

Action Taken On: 27/02/2026 | 15:25 Status

Description: sdhkh sdh

In the CEO login, the CEO can view and take action on appeals that have been escalated by

citizens who are not satisfied with the decision made by the First Appellate Authority.

After reviewing the documents and the actions taken earlier, the CEO will provide a brief

description of the primary grounds for the decision and upload any supporting documents if required.
The CEO will then either accept or reject the order.

X
a
[ ]
Action Taken On: 27/02/2026 | 15:25 Status:
Description: sdhkh sdh
Enclosures: & enc2DocCat4 & enc2DocCat5 &k enc2DocCaté
Acknowledgement: & esignDoc2

Brief description of the primary ground *

omkisdi

Upload Douumrr&( If Any)

Choose File | No file chosen
Type: jpg, .jpeg, .png, .pdf | Size: 4 MB

If CEO accept the order, then it will be reflected in approved by the second appellate authority

if he will reject the order then it will reflect in rejected by the second appellate authority in view appeal

status.
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Status * From Date To Date
Approved by the Second Appellate Autv 27| o1 | 2026 (a] 27| 02 | 2026 (a]
Enter Appeal ID Total No.: 5

Appeal ID 11 Appeal Against Ref Status 11

LU

Approved by the Second Appellate

1 Prsos01G210226654236  Form 50500108W0101261000002 27/02/2026 | 1525 Ao e
2 APSOSO1G260226987357  Form S05001G6NO901251000001 26/02/2026 | 1551 ::‘1:':’ DY SN Secon Appsiv @
3 APSOS01G240226878064  Form S05001D8W2002261000001 240272026 | 1509 :‘::’::‘: 5 She Seconc Appatete °
4 APSOS01G020226947072  Foem SOS002D6N 1408251000007 02/02/2026 | 14:47 :"Z‘ ‘“ Y0 Shced Appeine o
s APSOS01G020226205545  Form S0S00106N2612251000005 02/02/2026 | 1237 PPN Dy s Septes Seosiee °

Authority

Now if the citizen will again go to Voters Service Portal and he will track his appeal then his
appeal will finally be shown as closed.
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o Download e-Voter Card (e- Enter Appeal ID Total Records: 5
EPIC)
Y
i S.No. 1 1d I Against Ref No. L
Voter Card Complaints 0. Appeal Appeal Against Ref No. odge Date & Time Status View Action
e (NGRS)
1 APS05016120126608061 S05002D6N1408251000004 12/01/202619:48 Approved by o Closed
the Second
@ Book a Call with BLO Appellate
Authority
@ Profile (Self and Family) 2 APS05016020226205545 S0500106N2612251000005 02/02/2026112:37 Approved by ] Closed
the Second
Appeliate
@ Submit Appeal Authority
P : 3 7072 408251000007 02/02/2026 | 14:47 Approved b )
@ Submit Document Against lhpep;e‘::ondy Closed
Notice issued i orelista
Authority
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Q Profile (Self and Family)
3 APS050 072 1408251000007
@ Submit Appeal
Submit Document Against
Notice issued
4 APS0501G240226878064 $05001D8W2002261000001
5 APS05016270226654236 $S05001D8W0101261000002
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Lodge Date & Time Status View

PRpEnae

Authority

02/02/2026 | 12:37 Approved by @
the Second
Appellate

Authority

Closed

02/02/2026 | 14:47 Approved by ]
the Second
Appellate

Authority

Closed

24/02/202615:09 Approved by °
the Secon
Appellate

Authority

Closed

27/02/2026 1525 Approved by ]
the Second
Appellate

Authority

Show 10 records v <<
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The final action has been taken, and no further action can be performed on the appeal. If

required, the citizen must submit a new appeal or form.

If the appeal has been accepted, the DEO will instruct the ERO to initiate a rollback for the
specific reference number. Once the DEO authorizes the rollback, the Accept or Reject option will be
enabled for the ERO for that reference number. Then he will be able to take action on them

accordingly to include it in the Eroll.




