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User Manual  

for  

Appeal Module 
 

If a citizen is not satisfied with the action taken by the ERO for his Application/Form Rejected or 
Notice generated, then he can submit an appeal to the appellate authority to review the decision 
taken by ERO  

 

 

The citizen must log in to the Voter Services Portal and then click on “Submit Appeal.” 

They can submit an appeal against either a Rejected form reference number or a notice reference 
number and must select one of these two options. 

After entering the reference number and clicking “Search,” the citizen will be required to fill in 
additional details such as mobile number, full address, and other relevant information. 
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User must enter OTP and verify the Phone number given if user is entering different number 
from which citizen is logged in VSP.  

Appeal description is mandatory as citizen have to explain why he wants to submit the appeal.  
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If you are submitting the appeal after 15 days from the date the form was rejected, the second 
option in the enclosures section will be automatically selected. In this case, uploading a supporting 
document is mandatory as evidence explaining the reason for the delay. You may upload a copy of the 
ERO’s order, the ERO’s remarks, or any other relevant proof. 

 

 

After clicking on submit the citizen will have to E-sign.  
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Citizen will be redirected to E-sign page where he has to enter his Aadhaar Card number then 
he has to verify through OTP.  

 

 

After successful e-sign , An acknowledgment will appear that the appeal has successfully 
been submitted with an appeal reference number. Citizen can also download the acknowledgement 
form by clicking on click here link. All the information will be there in the acknowledgement form as 
they have filled the form.  
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Official Login:  

First Appellate Authority is the DEO or the ERAA 

Second Appellate Authority is the CEO 

Initially, the appeal is forwarded to the DEO or ERAA, who will review it and take the necessary 
action. If the citizen is not satisfied with the decision, they may escalate appeal again before the CEO. 

 

After logging into ECINET, the CEO must go to User Management to assign which AC will be handled 
by the DEO or the ERAA. 

 

The CEO can assign, for a particular AC, whether the appeal will be handled by the DEO or the 
Electoral Roll First Appellate Authority (ERAA) through User Management → Manage Appellate 
Authority. From the dropdown CEO can assign the officer for a particular AC between DEO and ERAA.  

 The ERAA has been introduced to reduce and balance the workload of the DEO.  
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DEO, ERAA, CEO will first login to ECINET then after login they will click on the appeal tab. 

 

From the Appeal Status section, the DEO, ERAA, and CEO can view the status of all appeals. 
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Official will have to click on the processing of appeal tab to view the appeal status and to take 
action on them.  

 

 

He will click on resolve then he can see refence numbers, documents uploaded by the 
decision and after evaluating he will give some brief description of the primary ground.  
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DEO or ERAA can upload any document if he wants to. Then after evaluating all of this, he will 
accept or reject the Appeal.  

 

In rejection DEO or ERAA has to give reason that will also appear to the citizen on track appeal 
on Voters Service Portal.  
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Citizen can go to Voters Service Portal then if citizen wants to track his application, then he will 
click on track appeal after login

 

The citizen will click on track appeal then after filling the reference number he will be able to 
see the actions taken by the officials.  
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The citizen then can re submit appeal if he/she is not satisfied by the decision made. 

 

If there is a delay, the second option in the enclosures section—Delay Condonation 
Application/Appeal—will be automatically selected. This happens when a total of 30 days has passed 

from the date the form was rejected. 

 Then after E-sign your Appeal will be submitted, and your appeal reference number will be the 
same as before. 

 

Then you can download the PDF by then you can see all the information in it.   

So, when official will again go to appeal tab then we will click on view status then that 
acknowledgment number will come under escalated by the citizen.  
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Now this escalated appeal will go to CEO for his decision that will be the final decision for the 
appeal. As second appellate authority CEO will take the final decision. 
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In the CEO login, the CEO can view and take action on appeals that have been escalated by 
citizens who are not satisfied with the decision made by the First Appellate Authority. 

After reviewing the documents and the actions taken earlier, the CEO will provide a brief 
description of the primary grounds for the decision and upload any supporting documents if required. 
The CEO will then either accept or reject the order. 

 

If CEO accept the order, then it will be reflected in approved by the second appellate authority 
if he will reject the order then it will reflect in rejected by the second appellate authority in view appeal 
status.  

 



  13 
 

   
 

 

Now if the citizen will again go to Voters Service Portal and he will track his appeal then his 
appeal will finally be shown as closed.  
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The final action has been taken, and no further action can be performed on the appeal. If 
required, the citizen must submit a new appeal or form. 

If the appeal has been accepted, the DEO will instruct the ERO to initiate a rollback for the 
specific reference number. Once the DEO authorizes the rollback, the Accept or Reject option will be 
enabled for the ERO for that reference number. Then he will be able to take action on them 
accordingly to include it in the Eroll.  

 


